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3J'IOYMbILLIﬂeHHMKMZ

-Co3.al0T CaT MHTEPHET-MarasmMHa M 3anyckalT peKnaMHbli TpapuK C Lenblo
NnosiB/IeHMs B TONe NOMCKOBbIX CUCTEM;

O D O O e

-OnnauMBaoT ycnyru «npodeCcCMOHaNnbHbIX KOMMEHTAaTOpPOB», OCTaBNSOLMX
MOMIOXXUTEJIbHbIE OT3bIBbl O TOBapax M paboTe MarasuHa;

-TpebyloT NosiHYl0 Npeponnarty 3a yopap, NpM 3TOM AOCTaBKa OCyLeCcTBAseTca
UCKTIOUUTENIBHO KYpbepCcKoMU CNy)X60M, CaMOBbIBO3 HE NpPeayCMOTPEH;

-Mocne nepesoga AEHEXHbIX CPeacTB INokKynareseM nepecrtalT BbIXOAUTb Ha
CBA3b, Bnocneacreun MoryT yaaamtb Caut UHTEPHET-Mara3uHa.
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XapakTepHbIMU YepTaMMU UHTEPHET-CAaUTOB
3/10yMbILL/IEHHUKOB SIBNAIOTCA:
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-HeonpaBAaHHO HU3KAA LleHa Ha TOBap;
-3/IeKTPOHHAsA NMoYTa UM MecCeHaXKepbl B KayecTBe CNoco60B KOMMYHUKALIUMK;

-onnata 6e3 pacyeTHOro, 6aHKOBCKOTO cYeTa, OTCYTCTBUE HaMMEHOBaHMA
opraHu3aumMm B N06ou U3 GpopM CO6CTBEHHOCTH,
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-06ga3aTenbHan npeaporniara, 3a4acTtyro 60n1ee N00BMHbI CTOUMOCTHU TOBapa;

-OTCYyTCTBUE CIJMBM‘IECKOI'O agpeca pdacnojiodkeHua MdarasmHa MWW ero
HecooTBeTCTBUE AAHHbIM UHTEPAKTUBHDLIX KapT,

-COMHUTE/IbHbIN UHTEepHeT-aapec.
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-HeobxoauMo BbIGMpaTb MarasuH, npepnaralowuiM 3abpatb TOBap
caMoBbIBO30M. [pyM HEO6XOAUMOCTU 3aKaXKUTE A0CTABKY TOBapa;

-Cambii 6e3onacHbIM cNocob onnarbl - nocne nony4yeHus 3aKasa,

-KPMTMLIHO OTHOCHUTECD K CUTYAUUU, KOlda MeHepXep MHTepHeT-CaﬁTa
npossnsaeT U3JIMWLHIOK HaCTOMYUBOCTb UNTU npPpoCcUT HeMeaJIeHHO ONN1aTUTb
3dKa3 noAa pas/itdHbiMU npeapjioramMmum (aKLIMOHHbm TOBAap, nocnegHumn
3K3eMnnap, oXxXxuaaerca noaopoxkaHue I'IpO,llYKTOBOﬁ ﬂMHEﬁKM).
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3N10yMbILUNEHHUKM:

-MoryT paccbinatb 31EKTPOHHblIE MUCbMa, SMS-COOGLLEHMS WMNU _ YBEAOMIEHUS
B MECCeHAKepaX OT MMEHU KpeAUTHO-(PUHAHCOBBIX YYpEeXAeHUH NM60 nnaTeXHbIX
cuUcTemMm;

-OcywectBnsaot TenedoHHble 3BOHKM (IKOOblI OT npeacTtaBuTesied 6aHKa) ¢ npocb6oi
NoracuTb MMeloLLMECs 3a0/KEHHOCTH;

-Moa HapymaHHbIMM npeanoramu npocat coobwutb PIN- koA 6aHKOBCKOW KapThl,
coaepaliimMecs Ha Hel AaHHble;

-MonyuyeHHble cBeAEHUA NCMONL3YIOT A/I9 HECAHKLMOHUPOBAHHbIX AEHEeXHbIX NepeBoaoB,
06HanMuUMBaHUA AEeHer Unn NnpuobpeTeHUs TOBapoB CNOco6om 6e3HaNMUYHON oOnnaThbl.

I“U.-*on_nn!'{ v L Y I L BT G UL IS
CnepyeT NOMHUTD!

-CoTpyaHUKM yupexxaeHun KpeauTHO-pMHAHCOBOM cdepbl U NIATEXHbIX CUCTEM HUKOrAA
He NPUCLUIAIOT MUCEM U He 3BOHAT rpaXkaaHaMm € NpocbbaMu NnpeaocTaBUTh CBOU AaHHbIE;

-CoTpyaHMK 6aHKa MOXXET 3anpoCuThb Y KIIMEHTa TOJIbKO KOHTponbHoe cnoso, PUO;

-Mpu 3BOHKE KIMEHTY COTPYAHMK 6aHKA HUKOrAQ He MPOCUT COOBIMUTL eMY PEKBU3UTBI
M COBepLIaTb Kak1e- 60 Onepaumm C KapTom UK CHETOM;

-HukTo, B TOM uncne coTpyAHUK 6aHKa UM NpeacTaBUTeNb rocyaapcTBEHHOM BNACTU He
Bnpase TpeboBaTh OT AepXKaTtens KapTbl coobwmutb PIN-kKoa unu kop 6esonacHocTH;

-Mpu noctynnexnm TenedOHHOro 3BOHKA U3 «6aHKa» M MOMbITKAX NONYYEHUS CBeAEHUN

0 peKBM3UTaxX KapTbl M ApYyro uHgopmauuu, Heo6XoaAMMO HEeMeAsNeHHO NpeKpaTUTb
pa3roBop M 06paTuTbca B OnWKawWwee oTAeneHUe 6aHKa, NMBG0 nNepe3BOHUTHb
B OpraHusauuio no oduuManbLHOMY HOMEPY KOHTAKTHOroO UeHTpa (Homep TenedoHa
CnyX6bl NoAAEPXKKU KNMEHTa yKa3aH Ha 060POTHOWM CTOPOHEe HaHKOBCKOM KapThbl).
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an HecaHKlé OHMQOBaHHOM HE€3aKOHHOM) ClMIUCaHUU
ACHEXHbIX CPEACTB peKoOMeHAYyeTCA:

-HesamepnurenbHo oﬁpapm:cn B KpeaAUTHO-(PMHAHCOBYIO OpraHuM3auMio C Lenblo
610KUpPOBKU GaHKOBCvKOM Kaptbl WIUM C4YeTa LA NpeaorspalleHUus nocieayrwmux
HE€3aKOHHbIX onepauum C AeHEXHbIMU CpeaACTBaMU;

-OﬁpaTMTbCﬂ B MOJIMUUIO C COOTBETCTBYHOLLMM 3asBJIeHUEM, B KOTOPOM HeobxoauMo
I'IOJ.IpOGHO U3JI0XKUTb 00CTOATENIbCTBA npousowiejuero c ykasaHmem cpeacts, npyemMoB “
cnoco6os, a TaKxe 3JIEKTPOHHbIX pecypcoB U MecCceHOAXepoB, WUCMNOJZIb30BAHHbIX
3/10yMbILINIEHHUKaMU,

-O6patutbcsl C 3aaBneHueM B PoCKOMHap30p, C M3NOXEHUEM 06CTOATENbCTB
npousolleAlero U ykasaHueM UHTepHET-pecypcoB, MPU UCMONb30BaHUU KOTOPbIX Obiau
OCyllecTB/IeHbl MPOTUBOMNpPaBHble AEWCTBUSA, AN PacCMOTpPeHUs Bompoca 006 wMx
6nokupoBKe.

Ecnn Bbll CTa| KepTEOoN 06/ 5ToM! B/ noAMLMIo! N0
TenedoHy 02/(co cTauMoHapHbixiTeNeoHOB) UM 102! (C MOBUNBHBIX CPEACTB
CBA3M) MU B/ A@XKYPHYI0 UaCTb TepPUTOPUANIbHOTO OPraHa BHYTPEHHNX A el.
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-Co3paloT canT-pyénep, ABNAOWMNCA TOUYHOU KOnMueu
OPUrMHaNbHOrO;
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-MEHHIOT pEKBMBMTbI ansa nepequcneuml AEHEeXHbIX
15 g oA 2 0%
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Mpexae yeM NOMOYb KaKOU-TM60 OpraHM3auum:
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-Mo3BoHuTE NO TEJ'IE(I)OHy B YKa3dHHYIO OpraHn13aumio,

-YTouHUTe HOMep pacuyeTHoro cuyera, IM60 nocetute ee |

NIUYHO;
-Y6epuTech B AOCTOBEPHOCTU pa3MeLLEeHHOI MHdopMaLmu.

L e DD O e e oecono'coouu»ooc-—'r‘ -

OO = OOmOM LOWMIOD - OOCMMDLO

—

T —

0

U i 0
n 1
Ecnui Bbl cTany )epTeo MOLEHHNKOB, c006wwmTe 06 3TOM B
noauumio no TenedoHy 02 (co cTauMoHapHbIX TenetoHOB) nnu
102 (c/MO6UNbHBIX CPEACTE CBA3M) MW B AEXKYPHYIO YacTb
TEPPUTOPMANILHONO OpraHa BHYTPEHHMX aen.
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MOLUEHHUKW

YTO AEJIATb?

(nom) 5% (MHTEPHET ) m ( TENE®OH ) @

r’AE OBMAH?

(BaM 3BOHSAT 1, NpeacTaBMBLUUCE COTPYAHMKaAMMU
BaHka, coobLuatoT, 4To ¢ Baluen kapTbl coBepLuaeTcs
nonblTka NepeBoAa AeHer, CHATUA B 6aHkomare,
odopMneHus kpeauTa, onnatbl ToBapa, KoTophbiin Bbl
KHe 3akasbiBanu

2

J

Bam 3BOHSAT nog BUMAOM 6nmnskoro poacTBeHHUKA,
nonasLiero B 6e,qy, nnun, npeacrtaBnAaAAaACb COTPyAHUKOM

nonuunn, NpocAT geHer Ana peweHna I'lp06l'leMbI
\ J

Bbl nokynaeTe ToBap Ha MHTepHeT-nnowaake (cante)

~
Bbl NpoaaeTe ToBap Ha MHTEpPHET-canTax

J

( )

K Bam B KBapTupy XOTAT NonacTb Nog BUAOM
COTPYAHUKOB KOMMYHanbHbIX Cry6, Bpayen,
coumanbHbIX PaGoTHUKOB UK Nog NPeAnoroM
npoaaxu ToBapa

NPEPBUTE PA3rOBOP,
HABEPWUTE HOMEP BALLEFO EAHKA
HWKOMY HE COOELLAWTE
CEKPETHbIW KOfi
NPEPBUTE PA3rOBOP,
MO3BOHWUTE BALUEMY POACTBEHHUKY

OMNAYUNBAUTE TONbKO NPU
NONYYEHUU 3AKA3A,
NPEOBAPUTEJIbHASA OMMNATA - TONbKO
HA NMPOBEPEHHbIX CAUTAX

HE COOBLAWUTE NOKYNATENAM
CEKPETHbIN KOl BAHKOBCKOW KAPTbI
U HOMEPA NPUXOASALLNX
CMC-COOBLEHUA

HE OTKPbIBAWUTE ABEPb

HABEPUTE HOMEP BJIN3KOIO
YEJTIOBEKA. COOBLUMTE B NONULUIO

NoO TEJIE®OHY

\

(02 - co ctaumoHapHoro,102 — c Mo6unbHoro TenedgoHa)

NO3BOHUTE B BAHK




